
     Flowchart of complaint process 

 
 

The Judicial Commission receives 

complaint*  

*A referral from ICAC or Minister is 

taken to be a complaint 

 

 

 

Complaint dismissed if not substantiated or 

for any of the grounds in section 44 

Investigation panel conducts 

examination, initiates 

appropriate investigations and 

may conduct public or private 

hearing 

 

Complaint not dismissed. 

Judicial officer/NTCAT 

ordinary member given 

opportunity to respond  

 

Report provided to the Administrator 

and Minister if complaint could justify 

consideration of removal or termination 

Report and any response by 

judicial officer/ordinary 

member to report tabled in 

Legislative Assembly 

If substantiated, but not sufficiently serious 

to establish investigation panel, complaint 

referred to head of jurisdiction with 

recommendations  

Complaint is dismissed 

Complaint dismissed if not substantiated or 

for any of the grounds in section 44 

Investigation panel established if complaint 

sufficiently serious that it could justify 

removal or termination of appointment 

Preliminary examination of 

complaint 

Head of jurisdiction can arrange 

counselling, make 

recommendations as to future 

conduct, or exercise any other 

available powers 

Complaint reported to head of 

jurisdiction with findings of fact, 

opinions and recommendations 

Complainant and judicial 

officer/ordinary member 

notified and given reasons 

Complainant and judicial 

officer/ordinary member notified 

and given reasons 

Report given to the Judicial 

Commission and judicial 

officer/ordinary member. 

Complainant notified and given 

reasons 

Complainant and judicial 

officer/ordinary member 

notified. Report to be provided to 

the Judicial Commission and 

complainant 

Head of jurisdiction can arrange 

counselling, make 

recommendations as to future 

conduct, or exercise any other 

available powers 

Complainant, judicial 

officer/ordinary member 

and Judicial Commission 

given reasons 

Administrator or Legislative 

Assembly considers whether 

conduct justifies removal or 

termination 

Judicial 

officer/ordinary 

member not 

removed 

Judicial officer/ordinary 

member removed for 

misbehaviour or 

incapacity 

Complainant and judicial 

officer/ordinary member notified 


